
 

 

 

College Green Medical Practice, Patient Participation Group (PPG) newsletter     Early October 2022 

 

Here are some useful pieces of information for all patients of College Green Medical Practice (CGMP).  We are sure 

they are scattered around the Practice’s website (https://cgmp.digipractice.org), but it seems sensible to collect them 

in one Newsletter.  We have about 300 patients on our email distribution list, but the Practice has about 15,500 

patients.  Therefore do pass on to your friends who are patients, but not on this list.  We have regular meetings with 

Dan Hill, the Practice Manager and Partner; he has checked all the facts and information in this Newsletter to ensure 

it is correct.    

Just read the bits you are interested in, and ignore the rest! 

Best wishes,  Ann Ellis (Chair), Richard Tuckett (Vice-Chair) and Andrew Nickson (Secretary)  /  7.10.22 

 

In no particular order : 

Full address    CGMP, 1 Bristol Road South, Selly Oak, Birmingham  B31 2GH  (T) 0121 203 0200   

Opening hours    From 1st October 2022, the hours are extended to 08:30 am  6:30 pm (Monday-Friday, normal 

access), 6:30  8:00 pm (M-F, extended access) and 09:00 am  5:00 pm (Saturday, extended access).  With normal 

access, the telephones are not manned between 1:00 pm and 2:00 pm, but v-Consult is still available, and the 

building is open and Staff are available at Reception.  Please note: extended access appointments can be booked in 

the standard opening hours 8:30 am – 6:30 pm, but after 6:30 pm the phones are closed.  

CGMP is in a Primary Care Network with St Heliers GP Practice, Northfield and Wychall Lane GP Practice ; about 

40,000 patients in total.  For the M-F evening and Saturday appointments, you cannot guarantee you will see one of 

the CGMP Staff, but the doctors / nurses (from any of these three practices) will have full access to your medical 

notes. 

Important emails     cgmp.ppgchair@gmail.com  (Ann Ellis or Richard Tuckett) 

   info.cgmp@nhs.net  (CGMP Reception)   

Winter Flu Jabs and Winter Covid-19 vaccinations    These are now in the Practice.  CGMP can do Flu jabs with a 

booked appointment at any time, the Covid-19 vaccinations will be done on Saturday mornings in October onwards.  

They may offer both jabs at the same time, this was unclear when we last met Dan in mid-September. 

Trainee Doctors    They come in two types.  (a)  Foundation Doctors, usually staying for 4 months, and then move 

onto Hospital venues; (b) ST doctors, usually staying to 6 or 12 months and committed to a career in GP practice.  It 

is important to realise that all of these doctors are fully qualified doctors, and every Trainee Doctor has a Supervisor 

in the Practice, one of the Partners, to whom they can refer every day. 

New Staff (GP) members    Dr Sarah Rishi is a full-time Partner, she started 1.5.22, doing 8 sessions per week; Dr 

Lewis Hitchen is a full-time salaried GP, he started 1.8.22; Dr Rosemary Patterson is a Salaried GP, she started 1.8.22, 

doing 6 sessions per week.  Dr Louise Richardson is leaving the Practice in c. October 2022.  Dr Philip Western has 

reduced his sessions to 6 per week. 

 

 

https://cgmp.digipractice.org/


 

 

Other services available    More than many patients realise.  A Mental Health Practitioner (MHP, a Nurse) is available 

one day per week , and a First Contact Physiotherapist (FCP) is available one and a half days per week.  It may be 

possible to self-refer to these services through Reception, however it is better to use v-Consult for both the MHP and 

the FCP; the senior Receptionist should pick up those who fit the criteria to see these services.  There is no pharmacy 

at CGMP, but Pharmacists can undertake medication and long-term condition reviews by phone and face to face. 

Note: FCPs are qualified autonomous clinical practitioners who can assess, diagnose, treat and manage 

musculoskeletal problems and undifferentiated conditions.  Where appropriate, they can discharge a person without 

a medical referral. 

Blood Pressure machine   A free-of-charge machine is available in the Reception Area of the Ground Floor for 

anyone to use.  It can measure Blood Pressure, Height and Weight. 

v-Consult (the online appointment-requesting facility)   Since the 1-page ‘idiots’ guide was produced by the PPG in 

July 2022, available from Reception and already distributed to everyone on this email distribution list, it is too early 

to say whether numbers using v-Consult for non-urgent cases have improved, as CGMP hopes.  We suggest again 

that people use this service using the ‘Continue without NHS login’ route.  The information you enter on v-Consult is 

transferred into your clinical record and is accessible to all the clinical staff.  

NHS app.    For those brave enough to fight through the system and get registered with the NHS App., not an easy 

process but the other way to use v-Consult, the Practice has been told by NHS Head Office that this facility will have 

access to the full GP medical record from November 2022. 

Third (top) floor of CGMP    The Royal Orthopaedic Hospital are building a Gym and Consulting Rooms on the top 

floor of the building.  They will also occupy the empty ground floor space.  It is hoped this development will happen 

by early 2023.  There will then be less car parking for CGMP Patients and Staff; if possible, we are all encouraged to 

walk, cycle or get the bus to CGMP. 

Solar Panels on Roof of CGMP    It is hoped this will happen in the next few years. 

Letter Box    An external letter box, close to the sliding front doors, has been agreed with the architects.  It will hopefully 

be in place in early 2023. 

Next PPG meeting    Wednesday 12th October 2002 1:00 to 2:00 pm.  Lisa Fuller, a Research Assistant of Professor Janet 

Lord (University of Birmingham), will speak briefly about the Thousand Elders Project; how ‘elderly’ people can keep active 

in body and mind. 

Thank You link    Many patients want a simple electronic way to say ‘Thank You’ to individuals at the CGMP (e.g. GPs or 

Nurses or others) who have helped them; perhaps with a v-Consult dummy meeting.   

If you have a gmail account, click the link below to leave a Google review: 

https://g.page/r/CcKBUnMn5Y8vEAg/review 

However, if you do not have a gmail account, click this link below to leave a Google review: 

 https://www.nhs.uk/services/gp-surgery/college-green-medical-practice/M85029/leave-a-review 

 

The sole purpose of the PPG is to improve communication between Patients and the Practice; it is not to enter into 

form of communication about any personal case.   

 

We hope you have found this Newsletter interesting.  The intention is to produce one every six months 

https://g.page/r/CcKBUnMn5Y8vEAg/review
https://www.nhs.uk/services/gp-surgery/college-green-medical-practice/M85029/leave-a-review

